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REGISTRATION AND ACCOMMODATIONS

WSIA will host University East at Georgia State University in the Buckhead 
area of Atlanta, Georgia. All E&S industry professionals are invited to attend the 
University East where attendees choose from a variety of sessions and workshops. 

The selection of courses include: fundamentals of the specialty wholesale insurance 
industry, specific property and casualty topics, current issues and trends in the 
wholesale market, and human resources topics. This education program delivers 
value to any industry professional with any level of experience. 

University East

WHAT to expect
• Attendees pick and choose which sessions to attend throughout the program. 

Some courses are case study based, some are panel discussions, and others are 
presentations with class engagement. 

• Introductory, intermediate and advanced courses are denoted by a 100, 200, and 
300. 

WHO should attend
Any broker, managing general agent, underwriter, program 
administrator/manager, human resources professional or others in 
the wholesale and specialty market. The two-day education program 
provides sessions for professionals of all career levels and job 
responsibilities  looking to grow their expertise in the industry.

ALL LEVELS

Introduction to Business Income 100

Introduction to E&S 100

Introduction to General Liability 100

Introduction to Inland Marine 100

Introduction to Property 100

Introduction into Garage 100/200

Mind Your P's and Q's: Prospecting, Qualifying and Questioning 100/200

The Complex World of Condos 200

Detailed Review and Update on the Lloyd’s Market 200

Intermediate Environmental  200

Liquor Liability: Dram Laws, Underwriting, Claims & More 200

Common Classes: Apartments, Restaurants, Convenience Stores, Trade Contractors 200/300

Emerging Risks: Insuring Political Violence and Active Shooters & Autonomous Vehicles 200/300

Contracts as a Tool in Managing Risk 300

Construction Defects 300

Manufacturers, Distributors & Importers 300

Hot Topics: Insuring Recreational and Medical Cannabis / Change in the Winds? 300

Sessions Level

WHEN & WHERE
March 14-15, 2018
(Opening Reception on March 13)

Georgia State University Buckhead Center
3348 Peachtree Road NE
Atlanta, GA

HOTEL
A hotel room block has been acquired at the 
Courtyard by Marriott Atlanta – Buckhead. 
Please visit the program registration page for a 
link to the hotel room registration site to take 
advantage of the discounted rate.

The hotel is walking distance (1/2 block) from 
the education center.

REGISTRATION & COST
• Register online at www.wsia.org
• Tuition is based on courses selected during registration. Courses fees are $150 for each 

morning or afternoon session.
• These fees include courses selected, receptions and meals during the program
• Reception only registration is $50 per reception



March 14 Morning 8:00 a.m. - 12:00 p.m.

ALL LEVELSABOUT THE PROGRAM

COMMON CLASSES CASE STUDIES:  
APARTMENTS, RESTAURANTS, CONVENIENCE 
STORES, TRADE CONTRACTORS
Deirdre Barbee, CPCU, CIC – Mesa Specialty Underwriting Insurance Company
Wendy Bissonnette – AmWINS Access
Rachel Pagliarulo – General Star Management Company

Join us for a deep dive and highly interactive discussion of underwriting issues 
with common classes that can be found in tourist areas. The discussion will focus 
on apartments, restaurants, convenience stores and trade contractors. During 
the course you will review case studies and discuss underwriting solutions 
among the participants.

CONTRACTS AS A TOOL IN MANAGING RISK
Robert Marshburn, CRM, CIC, ARM, CRIS, CISC, CCIP – Certified Risk Managers

This workshop provides understanding and practical examples of how to 
use contracts to reduce, allocate, and transfer risk to others; clarity on recent 
legislation and court case law decisions involving current issues; resulting 
insurance company policy language and coverage changes; dangers in 
"restricted coverage" insurance policies; as well as practical information on 
how to effectively manage organizational risk using contracts. The session also 
includes examination and application of the critical new anti-indemnity contract 
provisions and ISO endorsements. Among the matters covered are:

• The purpose and essential elements of contracts
• How do contracts fit into risk management?
• How can I negotiate contracts for more favorable terms?
• How do contractual issues affect liability?
• How can I transfer various kinds of liability to others using contracts?
• What are the elements of indemnification I need to understand in contracts?
• What contract language is best? 
• How do the latest legal decisions affect contracts?
• What are the effects of the latest ISO forms on insurance coverage for 

contracts?  
• How does new anti-indemnity legislation affect contract indemnity provisions 

for public entities, developers, general contractors, and subs?
• How can I recognize dangerous gaps for "restricted coverage" insurance 

policies?
• How can I synchronize insurance coverages and additional insured 

endorsements with contractual risk management? 
• How can I use contracts as a practical risk management technique to prevent 

and reduce problems?

Mr. Marshburn has gained a national reputation as an expert, consultant, and 
educator specializing in solving risk management issues for this and related 
subjects.

300200/300



March 14 Morning 8:00 a.m. - 12:00 p.m.

ALL LEVELSABOUT THE PROGRAM

INTRODUCTION TO E&S
Chris Behymer, CPCU, ASLI, CIW – Markel

Are you or a colleague not as knowledgeable about the excess and surplus lines 
industry as you would like to be? Do you hear terms you’re not familiar with or 
are simply curious to find out more about how this segment of the industry came 
about? If any of this applies to you, you won’t want to miss our Introduction to 
E&S course. 

Hosted by industry experts, this course will explore a brief history, why the 
market exists, the underwriting cycles, market dynamics and the ever-important 
role that relationships play in the success of our industry. Whether you’re new to 
the industry or simply curious to learn more, you’ll want to participitate in this 
fast-paced and informative course. Topics to be covered include:

• Brief history
• Why the E&S market exists
• Discussion of the underwriting cycles
• Market dynamics
• Role of relationships in the success of the E&S industry

MIND YOUR P'S AND Q'S: PROSPECTING, 
QUALIFYING AND QUESTIONING
Mike Shannon, MBA - TriFit Business Development

As a producer, underwriter or supervisor of a carrier, wholesaler, MGA or 
program administrator, developing your prospecting, questioning and 
qualification skills will accelerate your career. This course will provide a 
fundamental understanding of how to be effective in:  

1. Prospecting – Determine how much prospecting is enough to reach your 
goals, how to hold yourself accountable, and develop working models you can 
take with you to implement at your employer. We will also create a “30-Second 
Elevator Pitch” that will grab their attention on your first call.

2. Qualifying – Learn a ten-question process for qualifying the “Business 
Opportunity” to go along with the technical risk. As an example, does your 
client have a compelling reason to end their current relationship? If you have not 
asked that question, you are just “quoting and hoping”!

3. Asking questions – Did you know there are multiple ways to ask questions? 
After completing this course, you will have developed 6-10 new questions using 
assorted styles to add to your repertoire that will help you get the conversation 
started and taken to a deeper level.

100 100/200



March 14 Afternoon 1:00 p.m. - 5:00 p.m.

ALL LEVELSABOUT THE PROGRAM

DETAILED REVIEW AND UPDATE ON THE 
LLOYD'S MARKET
Pat Talley – Lloyd’s America, Inc.

The Lloyd’s market is a significant component within the wholesale and specialty 
market. This course provides a comprehensive review of this unique market as 
well as updates on current products, trends and regulatory issues.

CONSTRUCTION DEFECTS

Robert Marshburn, CRM, CIC, ARM, CRIS, CISC, CCIP – Certified Risk Managers

This workshop explains the origin, concepts, and status of this volatile subject.  
It provides insight of the marketplace and the risks associated with contractors; 
clarity on recent court case law decisions and ensuing policy language and 
coverage changes; analysis and application of "Right to Repair" construction 
defect laws and their impact; as well as practical information on how to effectively 
manage the risk.

Includes examination and application of the critical new anti-indemnity legislations 
and contract provisions and the latest ISO endorsements. Topics covered are: 

• Insurance coverage issues - am I covered or not?
• Why is this liability coverage so difficult and expensive to obtain?
• How can I avoid becoming part of a CD claim?
• What contract language is best? What about warranties?
• How can I negotiate contracts for more favorable terms?  
• How do the new anti-indemnity provisions for developers, general contractors, 

and subs affect the risk?
• How do the latest legal decisions affect coverage?
• What are the effects of the latest ISO forms on coverage?
• Are wraps (OCIPs) the answer? Potential advantages and disadvantages
• How do construction and building materials issues affect liability?
• What is the impact of "Right to Repair" construction defect laws on liability?
• Do "Right to Repair" laws protect or expose me to construction defect claims?
• How can I apply practical risk management techniques to prevent and reduce 

the problems?

Mr. Marshburn has gained a national reputation as an expert, consultant, and 
educator specializing in solving construction defect related issues.

300 200



March 14 Afternoon 1:00 p.m. - 5:00 p.m.

ALL LEVELSABOUT THE PROGRAM

MANUFACTURERS, DISTRIBUTORS & IMPORTERS
Chip Pecchio, CPCU, ASLI, ARe, CIW – RSUI
Barbara Simpson, CPCU, ASLI, CIW – Russell Bond & Co.

Businesses involved in the making, moving or selling of products and goods 
are vulnerable to a myriad of risks. Not only is managing these complex risks a 
formidable task, but underwriting them is also. 

Join us for an interactive discussion on the types of general liability and property 
exposures faced by each of these entities. Topics will include:

• Unique loss exposures 
• Products coverage 
• Personal and advertising injury exposures 
• Contract liability
• Valuation options
• Types of property 
• Building contract requirements 
• What is and what is not generally covered

You will also have the opportunity to test your knowledge with case studies 
and real-world examples presented in the classroom. All losses – even frivolous 
lawsuits – require time, money and resources that impact the livelihood of the 
business and its insurance partners, so please join us for a session packed with 
insight into how to mitigate such situations.     

INTRODUCTION TO GENERAL LIABILITY
Chris Behymer, CPCU, ASLI, CIW – Markel

Business owners look to the commercial general liability policy to provide 
premises, operations and products coverage. Effective marketing and 
underwriting requires a strong working knowledge of the coverage, conditions 
and exclusions in this form. The introduction to general liability course teaches 
participants the nuances of the CGL coverage form as well as factors that shape 
the companies underwriting, pricing and coverage decisions. The following 
major areas will be covered in this class:

• An overview of the nature of the liability exposure and the issues surrounding 
the current legal environment in the U.S.  

• A review of the CGL coverage form with emphasis on the exclusions found in 
the standard ISO coverage part 

• Policy aggregates and the importance of maintaining adequate limits of 
coverage

• The challenges associated with additional insured endorsements and 
certificates of insurance

• A discussion of the unique underwriting characteristics found in some of the 
more common classes of business

• A summary of why an account might be directed to a surplus lines carrier and 
some of the coverage issues that might result from this placement

This class will assist wholesale agents, brokers, and company underwriters who 
want to learn more about the general liability insurance product.  

100 300



March 15 Morning 8:00 a.m. - 12:00 p.m.

ALL LEVELSABOUT THE PROGRAM

INTERMEDIATE ENVIRONMENTAL 
Stela Flanagan – Westchester

Environmental coverage is intended to protect against claims resulting from 
unintended releases of pollutants which causes bodily injury, property damage, 
business interruption and significant cleanup costs. Come learn more about 
environmental insurance, how to assess the risk and underwrite the coverage. 
Topics to be covered include: 

• Environmental coverages
• Coverage restrictions (time, certain pollutants, etc.)

EMERGING RISKS:  
INSURING POLITICAL VIOLENCE AND ACTIVE 
SHOOTER SITUATIONS & AUTONOMOUS VEHICLES
Ashley Ganne, RPLU+ – Burns & Wilcox
Chris Moulder – Worldwide Facilities, LLC
Robert Nevin – AIG

Insuring Political Violence & Active Shooter Situations: In today’s political climate 
the awareness of political violence and active shooter events is at an all-time high. 
This workshop will introduce various types of insurance coverage available for 
political violence and active shooter events.  We will compare historical coverage 
for workplace violence, special event and property and liability policies to available 
coverage provided by specialized political violence and active shooter policies. 
During this workshop we will also discuss underwriting factors, selling points, 
and how prior political violence and active shooter polices have reacted in recent 
events.

Insuring Autonomous Vehicles: A prolific wave of research and development is 
taking place across the world, which includes true start up software developers, 
existing automotive component part suppliers, multinational OEMs, and an array 
of others. In lockstep with the research and development, there is a growing social 
and media discourse on what the future holds for autonomy. In the news there are 
daily reports and editorials on autonomy, robotics and artificial intelligence. 

Some reports reference the near-term inevitability of autonomous cars “on a 
road near you soon.” Others take a more cautious approach to the time horizon, 
positioning that streets crowded with self-driving vehicles are still decades away.

Regardless, it is clear that autonomous vehicles are here to stay. With this reality 
upon us as insurance professionals, it is part of our role and responsibility to ensure 
that we are in a position to help our clients mitigate their risks in this emerging 
market.

200/300 200



March 15 Morning 8:00 a.m. - 12:00 p.m.

ALL LEVELSABOUT THE PROGRAM

INTRODUCTION TO PROPERTY
Chris Behymer, CPCU, ASLI, CIW – Markel

Surplus lines insurers write property insurance for a wide range of businesses.  
These risks typically have characteristics that make them high hazard and very 
susceptible to loss. Effective property underwriting is the key to making a 
profit on such accounts. Join us as we discuss the fundamentals of property 
underwriting and coverage including: 

• ISO Building construction types and their impact on underwriting
• Occupancy considerations
• Public versus private protection
• Assessment of exterior exposures
• The building and personal property coverage form
• The differences in the three cause of loss forms
• Class of business case studies

100
INTRODUCTION TO INLAND MARINE
Frank Oleskiewicz – Formerly General Star Indemnity Insurance Company

This overview of Inland Marine as a line of business include concentration in: 

• Builders risks/installation
• EDP
• Bailees/Warehouse legal 
• Contractors equipment underwriting

100



March 15 Afternoon 1:00 p.m. - 5:00 p.m.

ALL LEVELSABOUT THE PROGRAM

HOT TOPICS: INSURING RECREATIONAL AND 
MEDICAL CANNABIS / CHANGE IN THE WINDS?
Chris Behymer, CPCU, ASLI, CIW – Markel
Dave Toombs, ASLI, AU, CIW – Bell & Clements Ltd.

Recreational and Medical Cannabis is designed to be an introduction to the 
insurance issues related to national and state changes in marijuana possession 
and use laws. The course has an emphasis on examining the commercial risks 
but also addresses the personal lines or homeowner’s insurance issues. The first 
part of the course is an examination of the changing law and risks. The second 
portion of the course is an interactive, case-study examination of the existing 
coverage issues that have been decided in other states. The chief objective of 
the course is to have students gain a wide-ranging sensitivity for the issues they 
might encounter if asked to insure a dispensary.

Change in the Winds? Hearing rumors of any changes in the wind/hail market 
these days? Let’s discuss what you might be seeing and work through case 
studies about the different coverages options and possible traps.

THE COMPLEX WORLD OF CONDOS
Wendy Bissonnette – AmWINS Access
Michael Otworth, CPCU, ARM, ASLI – General Star Management Company
Rachel Pagliarulo – General Star Management Company

This interactive class will explore the complexities involved in insuring 
condominiums. We will examine general liability and property concerns for both 
associations and unit owners.

• Determining what each party is responsible for insuring to ensure proper 
coverage is in place

• Ensuring proper valuation for each party
• Examination and comparison of ISO forms
• Commercial condos
• Loss assessment and miscellaneous real property coverage
• Additional insured issues
• Issues to consider for seasonal and vacation rentals
• Real life underwriting and claims case studies and examples 

INTRODUCTION TO GARAGE
Annmarie Curry, ASLI, AINS, AIS – IFG Companies

You do not have to be a master mechanic to understand garage. Join us for an introduction to garage and auto dealer coverage forms. We will be reviewing both 
coverage forms. During this session many common questions will be answered:

• Is garagekeepers liability right for my insured?
• Is premises liability coverage offered?
• Do I need to write a package/general liability to get completed operations coverage?
• Is it okay if the mechanic takes a car on a test drive?
• I need NOA coverage
• Is garage right for me?

200 300

100/200



March 15 Afternoon 1:00 p.m. - 5:00 p.m.

ALL LEVELSABOUT THE PROGRAM

LIQUOR LIABILITY:  
DRAM LAWS, UNDERWRITING, CLAIMS & MORE
Matthew Durkin – Westchester
Diane Griffin, CPCU, ASLI, AU, ACS – Westchester

Liquor liability claims can bankrupt a hospitality operation, yet coverage is often 
overlooked and under-utilized by consumers. The discussion will delve into the 
origins of dram shop law, key legal considerations and individual state statutes. 
We will review:

• Coverage language and the use of assault & battery provisions
• Benefits and disadvantages of package versus monoline policies
• Myriad of risk types most at risk for a liquor liability loss

Illustrations of claim scenarios will demonstrate the severity potential as well as 
the various legal defenses available.  

INTRODUCTION TO BUSINESS INCOME
Chip Pecchio, CPCU, ASLI, ARe, CIW – RSUI

All insureds have the potential to incur a business income loss. These losses can 
compromise the future viability of an entity, so appropriate insurance coverage is 
essential. During this session we will introduce basic underwriting requirements 
and business income worksheets. 

We will also dissect the ISO business income and extra expense forms with 
an emphasis on the insuring agreement and valuation. Valuation can be 
challenging, so participants will work on case studies including coinsurance, 
monthly period of indemnity and maximum period of indemnity.    

100 200



4131 N. Mulberry Dr., Suite 200
Kansas City, MO 64116
816.741.3910

wsia.org

WSIA TECHNICAL & CAREER DEVELOPMENT

For underwriters with 
single-line experience 
or employees in a 
technical role seeking 
to move into an 
underwriting role in 
the future

For surplus lines 
professionals 
responsible for a 
sales team

For E&S professionals 
with 5-15 years of 
insurance experience 
to strengthen 
their surplus lines 
knowledge

For insurance  
professionals seeking 
an introduction to 
E&S

Surplus Lines 
Fundamentals 
online

Excess & 
Surplus Lines

Advances technical 
underwriting 
competencies 
and professional 
development of new 
underwriters

Underwriting Boot 
Camp 2

Underwriting Boot 
Camp 1

For any E&S 
professional who 
transacts business

Consultative Selling 
and Negotiations

Effective Sales 
Coaching

Marcus Payne 
Advanced E&S

For surplus lines 
senior-level 
professionals

Offered at University 
of Virginia Darden 
School of  Business

Executive Leadership 
Summit

For insurance 
professionals seeking 
an introduction to 
regulatory compliance

Surplus Lines 
Regulatory Compliance 
online

University West 
& University East

ALL LEVELS

INTRODUCTORY INTERMEDIATE EXPERIENCED

Designed to advance 
technical underwriting 
competencies and 
development of 
long-term professional 
relationships 

For professionals early 
in their careers to gain 
understanding of how 
surplus lines works in 
the marketplace

For professionals 
transitioning into 
leading teams while 
still responsible for 
their own book of 
business

Offered at Emory 
University

Surplus Lines 
Management

EDUCATION PROGRAMS


