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TOPIC 1 | Civil Unrest & Public Entity Liability

We saw many challenges during 2020, including significant civil unrest. Civil unrest is a reaction to an event that leaves 
the public in an uneasy state. In some cases, this unrest can lead to acts of violence and disorder that are detrimental 
to the public law and order. This can be attributed to a variety of social, political, economic and environmental causes. 
Standard Public Entity insurance policies usually cover damage that results from rioting, looting, vandalism and/or civil 
commotion. This would include damage caused by the reactions of police and civil authorities during a riot. Acts of civil 
unrest are occurring everywhere and, whether these acts take form in strikes, protests or riots, public entities need to 
be prepared.  

What duties does the Public Entity have to mitigate civil unrest? How do police budgets affect mitigation strategies? 
How can Public Entities prepare for these events? Moreover, how can the E&S Industry respond?  Specifically, are the 
current solutions sufficient to meet the needs of the public entities?  If not, where are the gaps and lapses in the existing 
policies?  

TOPIC 2 | The Pandemic and its Impact on the Hospitality Insurance Market

Hotels, restaurants and other food services, as well as entertainment businesses, were among the first and hardest hit by 
the impacts of COVID-19, and they will likely be among the slowest to return to profitability. This sector of insurance 
has had interesting market challenges for some time. The COVID-19 pandemic has only exacerbated some of these 
pre-existing conditions in the marketplace. 

What are the typical risks associated with hospitality industry (i.e. hotels, restaurants and other food services)?  How 
has the pandemic changed such exposures? What are the typical coverages under the policy for the hospitality industry?  
How will such coverages change in the post-pandemic world? What emerging risks will this sector of the industry expe-
rience in light of these changes?

TOPIC 3 | Insuring Global Pandemics in the P&C Industry

In February of 2020, the COVID-19 virus pandemic came ashore and has had devastating effects on businesses and 
the US economy. To reduce infection rates and “flatten the curve,” governments imposed lock-down and stay-at-home 
orders. Small businesses had to shut down or reduce capacity to ensure social distancing. Some of the hardest-hit indus-
tries are “small businesses,” businesses with fewer than 100 employees. The pandemic has had a devastating financial 
impact on many other industries not considered “small businesses” such as hotels, cruise lines, entertainment, (Broad-
way, concerts, movie theaters etc.) construction, commercial property managers and property owners to name just a few.  

Studies and reports conclude that the pandemic has caused small businesses here in the U.S. revenue losses between 
$250B to $400B per month. Since the total surplus in the U.S. property & casualty industry is around $800B, the mag-
nitude of losses to small businesses alone exceeds the industry’s total surplus many times over. This does not consider 
losses to business that are not considered “small business,” nor does it consider the potential liability losses to U. S. 
businesses and public entities (large and small) caused by the pandemic. It may be years before anyone even understands 
the scope and magnitude of those losses.  

In the future, are these pandemic losses insurable in the commercial insurable marketplace? Why or why not? If so, can 
the U.S. property & casualty (P&C) insurance industry afford to cover the property & casualty type losses sure to result 
from a COVID-19 type pandemic? Should the P&C industry be the sole financial resource to recoup these losses, or are 
other mechanisms, such as a TRIA-type solution, the most prudent method to provide the financial protection to U.S. 
businesses in the event of another COVID-19-type pandemic?   
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